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ICT and telecoms: Telephony Infrastructure and 
Software 
Following engagement and consultation this tender 
is for procurement of software and hardware to 
migrate to a new corporate telephony platform on 
behalf of ICT and YHN and is currently advertised 
and due to close at the beginning of July 2019. 
Contact aaron.rush@newcastle.gov.uk 
 

 
 
 

Public health: drug and alcohol tier 2 and tier 3 
provision  
Engagement and consultation began September 2018 
and concludes April 2019. Scope includes drug and 
alcohol treatment and recovery support in community 
settings. Publication of tender anticipated in June 
2019 
Contact heather.davidson@newcastle.gov.uk 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

Active inclusion: homelessness prevention and 
relief responses 
Engagement and consultation concludes March 2019. 
Scope includes homelessness prevention and relief 
responses. Tenders will be published in May 2019 
and close early June 2019. Award of contracts 
anticipated July 2019 for contract to commence 
October 2019 
Contact ray.usher@newcastle.gov.uk  
 

 

 
 
 
 
 
 
 
 
 
 
 
 
  

Mental health services 
Engagement and consultation to commence autumn 
2019.  Scope includes residential, specialist home 
care, tenancy-based housing options  
Publication of tender(s) anticipated Spring 2020. 
Contact alison.fry@newcastle.gov.uk 

 

 
 
 
 
 
 
 
 
 
 
 
 

Legal services: NEPO regional legal services 
panel 
Engagement and consultation began January 2019 
and is ongoing 
Scope includes specialist external legal advice. 
Tender anticipated June 2019  
Contact heather.rothwell@newcastle.gov.uk  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Staff services: consultancy and professional 
services 
Engagement and consultation will commence 
February 2019.  
Scope includes specialist all consultancy disciplines 
and professional advisory services that the Council 
requires. Tender anticipated Spring/ Summer 2019  
Contact denise.patterson@newcastle.gov.uk  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

ICT and telecoms: Kitchen and Cleaning 
Management System  
Engagement and consultation began August 2017. 
Procurement of software on behalf of Facilities 
Management for the management of stock, ordering, 
electronic documents and work force management. 
Anticipated publish date May 19 with responses 

required in June 2019. 
Contact aaron.rush@newcastle.gov.uk  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Public health: drug and alcohol residential and 
community rehabilitation  
Engagement and consultation is ongoing. Scope 
includes drug and alcohol residential and community 
rehabilitation. Publication of tender(s) anticipated 
Autumn 2019. 
Contact stacey.urwin@newcastle.gov.uk  

 

Environmental: Waste Management  
Engagement and consultation runs Spring 2019. 
Scope includes the provision of an organisation to 
receive source segregated recycling material, 
collected using in-house teams, and for said 
organisation to provide and operate a materials 
recovery/recycling facility to receive, sort and transfer 
segregated materials. Tender anticipated May 2019 
and will close June 2019.  Award of contract 
anticipated during July 2019 for contract 
commencement October 2019.  
Contact amanda.surrey@newcastle.gov.uk  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Community and centre based opportunities 
for older people 

Engagement and consultation on the 
development of our day and lunch links services 
across the city concludes April 2019. Tender 
anticipated Summer 2019 
Contact george.irving@newcastle.gov.uk   

Looked after children: NEPO independent 
fostering services 
Formal consultation to develop and design a new 
service specification began in February 2019 and 
ends April 2019. Tender anticipated July 2019  
Contact linzi.mcmeekin@newcastle.gov.uk  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Disabled adaptations 
Engagement and consultation will commence Autumn 
2019.  
Scope includes all related disabled adaptations 
including stair lifts, equipment and building works. 
Tender anticipated Spring 2020  
Contact chris.rush@newcastle.gov.uk  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NEPO – Social Care Research & Information Tool 
Engagement and consultation commenced Winter 
2018 and concludes Summer 2019.  
Scope includes software licencing and access to 
training for adults’ and children’s social workers 
Contact heather.rothwell@newcastle.gov.uk  
 

Public health: carers support (drug and alcohol) 
Engagement and consultation to commence in 
summer 2019. Publication of tender anticipated 
Autumn 2019. 
Contact ray.usher@newcastle.gov.uk  

 

Public health: sexual health services   
Engagement and consultation to commence summer 
2019. Scope includes clinical and non-clinical sexual 
health services. Publication of tender(s) anticipated 
Autumn 2019.  
Contact Stacey.urwin@newcastle.gov.uk  

NEPO – Civil Engineering Materials 
Engagement and consultation will commence 
late Autumn 2019.  
Scope includes all types of highways and civil  
engineering products and materials required 
by 12 North East Councils. Tender 
anticipated Winter 2019/Spring 2020 
Contact chris.rush@newcastle.gov.uk  
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March 2019 

 
 

Outcome of previous commissioning intentions 
 

More information on the contracts awarded below can be found on the NEPO Portal. 
 

September 2018 
 

• Residential care for older people – 25 providers appointed to framework, contract commenced January 2019 

• Public health: Health trainers – awarded to Healthworks, contract commenced May 2019 

• Public health: Programme management of stop smoking services – awarded to Change, Grow, Live, contract commenced May 2019 

• ICT and telecoms: lone worker solution – awarded to Lone Worker Solution Ltd, contract commenced March 2019 

• ICT and telecoms: payment engine software – awarded to Capita, contract commenced November 2018 

• Design and Build: Parklife project – 8 providers appointed to framework, contract to commence September 2019 

• Travel and transport: taxis and PSV framework – 31 suppliers appointed to framework, contract will begin September 2019 
 

Procurement Pipeline 
 

 
Planned Procurements 
 
Our schedule of planned procurements between March 2019 – August 2019 are listed on the pipeline below.  
The pipeline is a high-level plan of the procurements we expect to publish over the next 3-6 months, however, the opportunities listed below may be subject to change and additional procurement 
opportunities may be added. Any changes to this schedule or additional procurement opportunities will be published on the NEPO Portal where all of our open procurement opportunities are 
published. For more information on any of the procurement opportunities listed, or to submit a response, please visit the NEPO Portal. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

August  

2019 

Building Materials 
(supply only) 
• Expected publish date: 

March 2019 

Enforcement Agents 
• Expected publish date: 

March 2019 

Heating and Plumbing 
(Supply only) 
• Expected publish date: 

March 2019 

June 

2019 

Bathrooms and Kitchen 
Improvement Programmes 
• Expected publish date: May 

2019 

March 

2019 

Corporate 
Transportation 
• Expected publish date: 

July 2019 

ANPR Camera System 
• Expected publish date: 

August 2019 

Replacement Heating 
System 
• Expected publish date: 

June 2019 

Electrical repairs and 
maintenance 
• Expected publish date: 

June 2019 
 

Winter Festive Lights 
• Expected publish date: 

June 2019 
 

https://www.nepo.org/suppliers/portal
https://www.nepo.org/suppliers/portal
https://www.nepo.org/suppliers/portal

